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Citrix Enablement




Enablement.Citrix.Com — Free training for
partners

4 ma @ « Partners & employees only

| ~— « >350 sales & pre-sales
| technical courses

ﬂ * On-demand (video) &
classroom courses

* Now Role based
* Free Practice virtual labs
* Distributor training schedules
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Customer Success
Services




Customer Success Services o
Priority I+ Priority
Plus

Inhalte

*Assigned Support Account Manager who understands the customer’s
\ business and mission critical environments
*Environment Supportability & Operational Reviews for solution reliability
*Priority routing to experienced support engineers for faster issue
resolution
Critical Situation Management services and Scheduled Support for

S e | ecC t change events

*Priority Plus, offers our highest level of response times, fastest restoration
targets, and enhanced monitoring with preventative care, plus additional
customizable services

itrix Customer Success Services

Bedinung

*Verfugbar in: United States, United Kingdom, Ireland, Germany,
Denmark, Finland, Norway, and Sweden

*On-premise Lizenzen
*Minimum Software Installations Basis: 5,000+ perpetual licenses

*Alle Software Lizenzen missen unter Priority oder Priority Plus sein (kein
Mix von Select und Priority moglich)

Z Bestellprozess

] *Training in Planung




Customer Success Services

Weitere Informationen

Ahat happens if a customer has licenses with active SA and wishes to purchase
new licenses on or after July 1, 2017 when SA is retired?

Active Subscription Advantage agreements will be honored until their expiration date, Existing

Customers with active SA who are purchasing additional licenses with Select have two options:

¢ Upgrade SA to Select at the time of additional license purchase. This is the preferred path,
which will allow the customer to access all of the benefits of Select,

o Buy new licenses with Select then upgrade existing SA anytime before the SA renewal event.

This is not recommended, but reserved for cases where the customer does not have enough
budget avallable at the time of additional license purchase. In this scenario, customers will
forfeit their right to access the extensive features of Sefect, but continue to have access to

@d updates and upgrades for licenses with active Select and/or SA.

Entscharfung
der All-In-Rule

Migration Pricing

+ Berechtigung: +15% und $5K Preissteigerung

Stop: Umstellung
der Select SKUs

» Wegfall der mehrjahrigen SKUs

Aussetzen: Annual
SWM

* Bis 2018




Announcements



Announcements

01. Juli 2017 — NetScaler SD-WAN Zertifizierung

» NetScaler SD-WAN Zertifizierung vorhanden: www.elearning.citrix.com - $500 (valid in 2017)

<:> J « KEIN CAR Plus und CAR Bonus fiir NetScaler SD WAN Produkte
\ — " Standard Edition el

N—— https://citrixpartner.gosavo.com/Document/Document.aspx?id=42501892&view=

e NetScaler SD-WAN

\,

01. Juli 2017 — End Of Sales XenApp Fundamentals

17.Juli 2017 — Einschrankung der Nutzung der CAMPUS Lizenzen

» Unternehmen aus der Gesundheitspflege und medizinische Labore sind nicht mehr berechtigt
* -> GELA Programm

https://www.citrix.com/content/dam/citrix/en_us/documents/buy/citrix-education-program-campus-wide-option-fag-customers.pdf

CiTI!!K‘ 31. Dezember 2017 — Re-Certification Programm

Education

* http://training.citrix.com/cms/education/certification/



http://www.elearning.citrix.com/
https://www.citrix.com/content/dam/citrix/en_us/documents/buy/citrix-education-program-campus-wide-option-faq-customers.pdf
https://citrixpartner.gosavo.com/Document/Document.aspx?id=42501892&view=

Rezertifizierung




Was andert sich?

Recertification Program

* Neue Option zur Rezertifizeirung lhre technischen
Citrix Zertifizierungen

* Optionen:

1. Neu- Nehmen Sie an einem Instuctur-Led Kurs teil. Durch die Teilnahme wird lhre
Zertifizierung automatisch aufgefrischt ohne ein Exam ablegen zu missen

2. Examen ablegen

 FUr wen ist das?

» Alle Citrix Partner mit ausgelaufenen & aktiven Zertifierungen.
« Mit ausgelaufenen Zertifizierungen mussen bis 31.12.2017 den Kurs absolviert haben.

* FUr welche Zertifizierungen ist dies gultig?
» Fur alle derzeitigen und ausgelaufenen Zertifizierungen z.B. CCEE, CCIA, CCA-V etc.

 Weltere Informationen dazu unter training.citrix.com



http://training.citrix.com/cms/education/certification/

Beispiele

* You hold an expired CCEE (Citrix Certified Enterprise Engineer)

certification
« CCEE is an expired certification - CCEE -> CCA-V

« Complete 1 of the following courses:

« CXD-310: Citrix XenApp and XenDesktop 7.1x Advanced Administration

« CMB-310: XenApp, XenDesktop, and Provisioning Services 7.1x Administration (Fast Track) + CXD-303: Citrix XenApp and
XenDesktop 7.1x Optimization and Troubleshooting

 You hold an expired CCA-N (Citrix Certified Associate - Networking)

« CCA-N is a current certification - CCA-N

« Complete 1 of the following courses:
* CNS-220: Citrix NetScaler Essentials and Traffic Management
« CNS-222: Citrix NetScaler Essentials and Unified Gateway

* You hold an active CCA-V (Citrix Certified Associate — Virtualization)

« CCA-V is a current certification - CCA-V

« Complete 1 of the following courses:
« CXD-210: XenApp and XenDesktop 7.1x Administration Full list of
« CMB-300: Deploy and Manage Citrix XenApp/XenDesktop 7.6 Fast Track examples here
« CMB-310: XenApp, XenDesktop, and Provisioning Services 7.1x Administration (Fast Track)



http://training.citrix.com/cms/education/certification/

NetScaler SD-Wan
Zertifizierung



Citrix NetScaler SD-WAN Certified (CC-SDWAN)

Citrix NetScaler SD-WAN Certified (CC-SDWAN)

Designed for Networking Professionals, the Citrix NetScaler SD-WAN Certification validates the knowledge
required to successfully configure NetScaler SD-WAN to increase WAN throughput, reliability and performance
while improving the application experience.

1. Prepare by taking the recommended NetScaler SD-WAN elLearning training available HERE.

2. Under "Browse Our Learning Paths" - Select the SD-WAN Path icon.

3. Take each module and complete the assessment that is presented within the eLearning. You must receive a
score of at least 80% correct per module to pass the assessment to achieve a Citrix NetScaler SD-WAN
Certification.

4. Upon receiving a passing score for all modules, you will receive a digital badge and certification in your My
Certification Manager account within 24-48 hours, indicating that you are Citrix NetScaler SD-WAN Certified.
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https://elearning.citrix.com/#/elearning/browse

I SD-WAN Fast Starter Promotion

It adds an additional 5% front end discount and a backend rebate equivalent to
50% of the Citrix Advisor Rewards (CAR) being paid for all CAR validated deals

Program Rules

The Fast Start promotion will start August 1st and end on Dec 31st 2017.

Only partners who have certified in SD-WAN are eligible for this promotion.

This promotion cannot be combined with any other promotions or price exceptions.

Partners who are specialized in networking cannot use this promotion since they are automatically
awarded the same discounts provided by this promaotion.

The SD-WAN Fast Start Promotion Program is available to Orders placed under all Citrix volume
license programs except ELA-7 and GELA-5. ELA-7 and GELA-5 orders are excluded from this
promotion.
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XenApp/Desktop
LTSR /6.5 EOM



Hotfix Data

Improvements Realized from New Hotfix Strategy

* Before CR/LTSR Strategy

« 300+ XA/XD 7.x hotfixes (public,
limited and private)

« 300+ XenApp 6.5 hotfixes
(public, limited and private)

* 7 Hotfix Rollup Packs for XenApp
6.5 (cumulative)

* With CR/LTSR

* 4 cumulative updates for 7.6
LTSR

o 2 critical hotfixes for 7.6 LTSR

e 5 critical hotfixes for current
releases



XenApp and XenDesktop Targeted Launch
Timeline

May 23rd — 25th Sep 25t — 29th
Citrix Synergy Microsoft Ignite
Customer Event Customer Event

Apr May Jun Jul Aug Sep Oct Nov Dec

A

Ganymede (XA/XD 7.14) Hyperion (XA/XD 7.15 LTSR)
RTW May 23 RTW Aug 15t
RTM May 17t RTM 18t




XenApp and XenDesktop Release Strategy

Always the Latest

Citrix Cloud

(Every 2 weeks*) 1] ]\ J\ J
L Y Y |
New Feature Releases
L} A @ "
Current Releases \ \
(Quarterly*)
XenApp & XenApp & XenApp &

XenDesktop 7.13 XenDesktop 7.14 XenDesktop CSR

*Estimates only, subject to change



XenApp and XenDesktop Releases

Always the Latest

Citrix Cloud
(Every 2 weeks*) I ]\ J\ J

8 i i i

New Feature Releases

Current Releases | \
(Quarterly*)

—

Predictable Release

Long Term Cycles \’* —
Service Releases
(18-30 Months*) 2017 Q3

XenApp & XenDesktop
*Estimates only, subject to change 7 15 LTSR

XenServer 7.1 CU1
1 TSR



Use Cases

Management & Security

Experience

Virtual Desktops (Win 7, Win 8.1)

Virtual Desktops (Windows 10)

Virtual Apps/Hosted Shared Desktops (2008R2, 2012R2)

Virtual Apps/Hosted Shared Desktops (2016)

Linux Hosed Shared Desktops and Seamless Apps3 (RHEL, SUSE, CentOS?, Ubuntu?)
Linux VDI (RHEL, SUSE, CentOS?, Ubuntu?)

Publish Universal Windows Platform Apps

Local Host Cache (Enables fault tolerance due to database failure)

Zones & Zone Preference?! (Centrally manage geographically distributed zones from a single
site)

Workspace Environment Management (Intelligent resource management & profile technology)
App Limits (Restrict number of virtual app sessions based on licensing or performance)
Multi-Type Licensing (Integrate multiple products and license models into a single site)
AppDisk (Legacy App layering technology)

App Layering (Unidesk acquisition) *Version compatibility

App Groups and Tagging! (Tagging resources for simplified management, similar to Worker
Groups)

Federated Authentication Services (single sign-on to virtual apps and desktops)

Proactive Notifications & Alerts (Based on preconfigured thresholds in Director)

Logon Duration Improvements (Breakdown of timing details and steps in logon process)
Resource Utilization Reporting (Historical trends in CPU and Memory usage in Director)
SCOM Packs (Alerting, health management and performance tracking from single console)
MCS Storage I/0 Optimizations (Disk caching technology that enhances performance)

PVS Accelerator for XenServer deployments
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=\We XenApp

”We have decided to extend the lifecycle of XenApp 6.5 until
2017.” Citrix Synergy 2015, Citrix CEO Mark Templeton




Product/ Version/

Language NSC* EOS* EOM* EOL* EOES**
Component Name Model
: EN, DE, FR, 12-May-15 **%31-Dec-17 **%30-Jun-18 or 14-Jan-
XenApp for Windows Server 2008R2 6.5 y o 30-Jun )
ES, JA CTX122442 2 or 24-Feb-16 24-Aug-16 20

***For customers that remain current in the Software Maintenance or Subscription Advantage programs, the longer term dates apply.




XenApp and XenDesktop 7.15 LTSR
is the next ‘major’ release of the
platform. It’s the fully certified
version people have been waiting
for to standardize on and finally
retire XenApp 6.5.



Promotions




Program
Citrix Cloud
Transition

Citrix Cloud Trade-
up

Citrix XenApp
Service &
XenDesktop
Service 100-
user/device Starter
Pack

Trade up to
Workspace Suite
Promotion

10% off NetScaler
Unified Gateway

Network Appliance
Trade IT and Save
IT Program

NetScaler SDX
8015 promo

Active Promotions

Beschreibung LOB Start
Citrix is providing its cloud-ready enterprise customers with a cost effective way to transition to the cloud while still maintaining their XenApp, 2/20/2017
on-premises environment. This limited-time promotion allows customers to move from a version of XenApp/XenDesktop perpetual XenDesktop

software to a Citrix Cloud service of equivalent functionality. Offer includes 24-months of hybrid license rights — allowing customers

sufficient time to transition to the cloud prior to the required rescission of existing active perpetual licenses. All transition

promotional offers require a minimum purchase of 500 users and a 3-year subscription purchase. For more details click here.

Citrix is providing its cloud-ready enterprise customers with a cost effective way to trade-up to the cloud while still maintaining their XenApp, 2/20/2017
on-premises environment. This limited-time promotion allows customers to move from a version of XenApp/XenDesktop perpetual XenDesktop

software to a Citrix Cloud service of increased capabilities and functionality. Offer includes 24-months of hybrid license rights —

allowing customers sufficient time to transition to the cloud prior to the required rescission of existing active perpetual licenses. All

transition promotional offers require a minimum purchase of 500 users and a 3-year subscription purchase.

Citrix is providing its customers interested in delivering secure virtual apps and desktops to any device while leaving the product  Citrix XenApp 2/20/2017
installation, setup, configuration, upgrades and monitoring to Citrix can purchase a 100-user/device XenApp & XenDesktop Service Service &

Starter Pack at 50% off SRP. Customers will be limited to the purchase of 1 Starter Pack. Subscriptions are available under a 1-, 2- XenDesktop

, Or 3-year subscription term. Service

Save up to 60% - Current XenApp, XenDesktop, XenMobile and ShareFile Enterprise customers: keep all of the great functionality XenApp,

you're used to, while adding new, powerful capabilities and 24x7x365 technical support to complete your digital workspace. XenDesktop,
XenMobile and
ShareFile
Enterprise

The trade-in for Juniper Pulse SSL VPN promotion is a limited time offer that provides current customers cost savings for deploying NetScaler Unified
a consolidated secure remote access infrastructure with Citrix NetScaler Unified Gateway. Citrix is offering a 10% discount on any Gateway
NetScaler appliance for customers trading in their Juniper SSL VPN.

Citrix Networking appliances that have reached End of Sale (‘EOS”) but not End of Life (‘EOL”) can be traded in for a new
Networking appliance and receive a 15% reduction to the new appliance’s SRP. All Citrix ByteMobile appliances are excluded from
this program and may not either receive a Trade-IT and Save-IT program discount when being purchased or traded-in for a
discount when purchasing a new Citrix Networking appliance.

NetScaler
$20,000 Discount off SRP on SDX8015 to $55k, End--customer discount is applied to this already reduced SRP b. Program
discounts applied to these new prices (EASY;ELA;GELA;EDUCATION) NOTE: these discounts are not applicable in conjunction
with other promotions NetScaler

More infos: https://citrixpartner.gosavo.com/CustomPage/View.aspx?id=34925866 EMAE NetWorking
https://citrixpartner.gosavo.com/Document/Document.aspx?id=41753350&view=

End
12/31/2017

12/31/2017

12/31/2017

201612/31/2017

201512/31/2017

201512/31/2017

20167/31/2017



Thank You
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